
Frequently Asked Questions

Retrieval-Augmented Generation (RAG) Platform FAQ

.

How can VividCloud help you implement a tailored knowledge retrieval solution? 

VividCloud offers end-to-end support for deploying and customizing the knowledge retrieval solution to fit your organization's 
specific needs. Our team provides expertise in integrating AWS services, configuring the document ingestion pipeline, and 
optimizing system performance for real-time retrieval and conversational interactions. We also assist with user authentication 
setup, cost control measures, and ensuring seamless deployment across environments, enabling your team to focus on 
leveraging the solution to enhance decision-making and knowledge access.

.

What is a Retrieval-Augmented Generation (RAG) system, and how does it benefit organizations?

A RAG system enhances knowledge access and decision-making by combining intelligent document retrieval with conversa-
tional interactions. It allows users to ask natural language questions and receive accurate, context-aware responses based on a 
comprehensive document repository. This reduces time spent searching for information, making it ideal for organizations 
needing quick access to internal knowledge.

.

How does the system ensure accurate document retrieval and responses?

The solution uses advanced metadata filtering and a history-aware retriever, ensuring that each query is answered with 
contextually relevant information. It also includes built-in tools for RAG correctness testing, allowing admins to benchmark the 
system’s performance and guarantee accuracy.

.

Can the system be customized for different organizational needs? 

Yes, the solution is highly customizable. Organizations can configure document ingestion, retrieval parameters, and role-based 
access controls to suit their specific requirements. Custom workflows can also be designed for different departments to ensure 
that users access information relevant to their roles.

.

How does the system ensure cost control and security?

The system features built-in token, user, and role-based limitations to manage API usage and prevent excessive costs. Security 
is ensured through AWS Cognito and corporate SSO integration for secure user authentication, along with encryption for 
sensitive data, including conversation histories and document embeddings.
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